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Abstract

With the development of information technology,
the smart phones get more and more common and the
speed of mobile telecommunication Internet gets
higher. The Instant Messenger software on traditional
Personal Computer can’t satisfy the users in the need
of receiving instant messages. And the Instant
Messenger software on phones play the important
roles in new communication. In the future, mobile
Instant Messenger software  will evolve as
communities dating tool.

The research uses Unified Theory of Acceptance
and Use of Technology (UTAUT) as the research
framework to study the users of smart phones. And the
effective samples are 533 copies. The research adopts
questionnaires collected from the users on their
intention, acceptance, and state. The result showed
that: The Facilitating Conditions of mobile Instant
Messenger software are not affect Use Behavioral.
This thesis also explored various software
Performance Expectations, Effort Expectancy, Social
linfluence and Behavioral Intention to use its
influence behavior relationship.

Keywords: Unified Theory of Acceptance and Use of
Technology, Smart Phone, Instant Messenger.
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