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Abstract

The Personal Information Protection Act (PIPA)
has been passed in 2010. The Regulation of the PIPA
has been passed in 2012 as well. To avoid huge
lawsuits, either enterprises or organizations are
seeking solutions to be compliant with the PIPA.
These actions might include building a personal
information management system (PIMS), or doing a
personal information inventory check.

In order to fulfill the requirement of the PIPA,

doing personal information inventory check first.
During the past 6 months, the whole action has
checked as many as 361 workflows with total 2,144
procedures. Moreover, in the digital files checking
process, we’ve found that about 5% of 340 thousands
files had been identified as “high risk” ones. The
highest rate of high risk files were found in computers
of the human resource department. It is 10.7%, about
twice of the average.

In the action, we’ve also found that there are
only about 40% of regular procedures involving
digital files or systems. Thus, procedures done in
paperwork should be paying more attention to.

The result of this action is valuable for TMU to
build a suitable PIMS in the future. We also wish it is
a good experience to share with other universities in
Taiwan.

Keywords: Personal Information Protection Act,
Personal Information Inventory Check, Risk
Management, Legality.
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