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Abstract

The telecommunications businesses include fixed
broadband businesses , data services , mobile
businesses , international businesses , inquiry numbers
and inquiry number value-added services
domestic/international manual call transfers , as well
as acceptance of fault declarations , customer
complaints handling , and information businesses of
the above mentioned businesses. The personal data
protection measures of internal processes should be
re-examined to enhance all personnel’s awareness of
personal data protection. In addition to the scope of
business , there are still accounts processing , fraud
prevention , customer service and other key operating
processes , as well as the development , operation ,
and maintenance of mobile communication support
system , monitoring center management for mobile

’

communications network activity and anti-hacker ,
other various processes , and information systems.
Process management and operational levels need to
establish a more complete personal data protection
mechanism with high specifications , in order to
implement the security matters of the new Personal
Data Protection Act Enforcement Rules.

In response to the new Personal Data Protection
Act , how carriers with imported information security
management system can integrate the new Personal
Data Protection Act to achieve their custodial
responsibility must be discussed. Through the key
management elements of ISO 27001 & ISO 27011 that
correspond to the norms set to the appropriate security
maintenance measures in Article 12 of the new
Personal Data Protection Act Enforcement Rules ,
how carriers can strengthen management and
educational training in compliance with the Act also
requires discussion. In order to achieve the appropriate
security measures in the collection , processing and
use of personal data as specified by the new Personal
Data Protection Act are also focuses of discussion in
this study.

Keywords: ISO 27001 , ISO 27011 , new Personal
Data Protection Act , personal data
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