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Abstract

The present study investigates the relationship
between Facebook (FB) users’ social support received
from web community and their gender, age, and use of
FB functions. A sample of 578 college students
participated in the survey, in which they filled out a
checklist of FB use and a rating scale of FB social
support.  Results indicated that college students
received significantly less emotional support than
informational and evaluative aspects of support, and
that male and female students did not differ in the
extent of the three aspects of social support.
Furthermore, senior students reported receiving
significantly less emotional aspect of FB social
support than did freshmen, sophomores, and junior
students.  Finally, students who always or frequently
used FB functions (Photo, The Wall, Like, Group,
Chat, Note, and Events) reported receiving
significantly more social support than did those who
occasionally or rarely used these functions. The
implications of these findings for counseling with
college students are discussed, as well as suggestions
for future research.

Keywords: Facebook, Internet, Social Network,
Social Support, Web Community.
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